
Have you noticed the Achiev-

ing the Dream banners 

placed strategically at each of 

Delaware County Community 

Collegeõs campuses and cen-

ters?  I hope that you have and 

that you have already asked 

about the college-wide effort 

that is part of this national 

initiative. 

Yes, Achieving the Dream 

is a multiyear, national initiative 

whose focus is to help more 

community college students 

succeed.  While all students 

will benefit from the effort, the 

focus is on student groups that 

have traditionally faced signifi-

cant barriers to success.  We 

all know or have heard about 

students who struggle each day 

to attend college in order to 

achieve their educational, per-

sonal, and employment goals.  

We at Delaware County Com-

munity College have always 

been committed to providing 

support services for these 

students. Now educational 

institutions are expanding and 

organizing these efforts so that 

they become the standard 

operating procedure for the 

entire college community. 

Delaware County Community 

College is one of seven Penn-

sylvania colleges that have 

made the Achieving the 

Dream commitment.  The 

purpose is to develop, test, 

and implement student success 

strategies in order to help 

students improve their per-

formance in initial courses and 

move through course se-

quences more effectively.   

This student-centered ap-

proach emphasizes that more 

students will achieve their 

individual goals including ob-

taining certificates and degrees, 

transferring to four-year insti-

tutions, and/or improving or 

obtaining employment.   

Itõs not too late for you to 

become involved.  So now 

when you notice the Achiev-

ing the Dream banners, 

speak with your division Dean 

to obtain additional details. 

Achieving the Dream  

Who is the Southeast Center Student?  

A recent report issued by the 

collegeõs Institutional Effective-

ness Office provides an excel-

lent snapshot of the Southeast 

Center student.   

Seventy percent of our students 

are female.  Median age of our 

students is 24 years of age; that 

is lower than previous semes-

ters.    

We are the most diverse of 

the collegeõs campuses with 

fifty percent of  our students 

being black, Asian or Hispanic.  

Twenty-seven percent are full 

time students and fifty-two 

percent of our students attend 

classes in the day.  Fifty-seven 

percent are in programs of 

study that lead to transfer.   

Thirty-eight percent of new 

Southeast Center students are 

first generation college stu-

dents and they indicate that 

they acquired information 

about the college primarily 

from family or friends, the 

Delaware County Community 

Collegeõs website or high 

school counselors. 
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Quote of the day... 

 

Education is the most 

powerful weapon which 

you can use to change 

the world. 

 

Nelson Mandela 
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On December 5, 2007 the Teamwork 

class hosted Awareness Day at the 

Southeast Center.   

As part of the curriculum for the 

Teamwork class students were asked 

to pick a final project topic. Students 

discussed several ideas but one in par-

ticular stood out - to make students 

and staff aware of how prevalent 

violence is on college campuses.   

Unfortunately, violence is too often the 

topic on the nightly news.  Class mem-

bers felt they could provide students 

and faculty with some useful data and 

Awareness Day was conceived.   

 

Each student picked an issue to report 

on, such as prevention, diversity, gun 

control and security.  Brochures were 

created so that students and staff 

would have useful information to take 

with them. The brochures contained 

information regarding sources, preven-

tion and warning signs.   Raffle prizes 

and pretzels were used as incentives 

for folks to visit the information table.  

The table was staffed to meet with 

both day and evening students.   

Bill Backall was the instructor for the 

Saturday Teamwork class,  Students 

included Brian Brown, Yajaira Clark, 

Linda Kelly, Sophia Renwick and Janice 

Scully.   

All at the Southeast Center benefitted 

from the great work of the Teamwork 

class. 

Business Instructor Bill Backall 

with Teamwork  Students  

 

Teamwork Class hosts òAwareness Dayó 
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Technology has changed how we teaché By Bill Watson  

For the past eighteen years I have had the 

opportunity to teach various computer 

application (software) classes for Delaware 

County Community College. During this 

time the experience has evolved from one 

of teaching classes with virtually no assis-

tance from technology to one of depend-

ence on the assistance from technology. 

The latter can be dangerous, but that is a 

subject for another day. 
 

Back in the òold daysó, I would direct my 

students to click on the button at the top 

of the screen that looked like a pepperoni 

pizza. The problem was, what looked like a 

pepperoni pizza to me, looked like a bas-

ketball to some of my students. The result 

would have me running around the class-

room, reaching over the studentõs shoul-

ders and pointing to the button at the top 

of the screen that looked likeé Well, you 

get the idea. This was very time consuming 

and really slowed the pace of the class. 

There was a limit to what I could get ac-

complished with all the time I wasted run-

ning around. 

 

A Picture is Worth 1000 Words  

 

Imagine trying to explain the sight of a 

plane flying into one of the towers at the 

World Trade Center, or the image of 

those buildings falling to the ground. Show 

the video clips that we have all seen 100 

times and no explanation is required. 

 

The introduction of the projection system 
into the classroom allowed me to show my 

students which button I thought looked 

like a pepperoni pizza (A basketball? Are 

you kidding me?) The students were able 

to follow me in short order. I got a lot 

more accomplished and did a lot less run-

ning around, which explains why I have put 

on twenty pounds since the introduction of 

the projection system into the classroom.  

 

This is one simple example of how the 

application of technology in the classroom 

has helped me become a better, or at least 

more productive teacher.  There is so 

much technology available and so many 

ways you can benefit from it. 

Southeast Center  

Computer Instructor  

Bill Watson  



staff, and faculty here at the Southeast 

Center. Sakinah is a resident of Darby 

Twp. (Sharon Hill), and the mother of 

two teenage boys. When she is not at 

the Southeast Center, she enjoys 

spending time with her family and 

working with the Darby Twp Volunteer 

Fire Company #4 as their Financial 

Secretary. 
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He worked part time as a Computer Lab 

Assistant for the Collingdale Center then 

was hired as a full time Computer Lab 

Assistant/Secretary under the SPOC 

Grant.  At the conclusion of the grant Bill  

assumed duties as an Instructional Assis-

tant 1/ Computer Resource Specialist. Bill 

was promoted to Acting Supervisor in 

2007.   

During his years with the college Bill has 

worked with the New Choices program, 

teaching basic computer skills to  

 

individuals about to enter the work-

force.  His joy in helping students 

achieve their goals at the College has 

been an asset for our Learning Re-

source Center. 

Bill Eichinger  

Supervisor  

Bill Eichinger is the Acting Supervisor of 

the Southeast Learning Resource Cen-

ter.  He started his Delaware County 

Community College journey as a full 

time student in 1994, earning his A.A. 

in Applied Science.  During his student 

years at the College, Bill took advan-

tage of an opportunity through the Co-

Op Office to intern with Walt  Disney 

Company in Florida.   

The Learning Resource Center is the 

hub of the Southeast Center.  Stu-

dents fill the center daily to complete 

class assignments, check email, con-

duct research,  take a test, obtain a 

student ID or borrow a laptop.  The 

LRC offers our students comprehen-

sive and flexible services including 

access to multi-media technology and 

personalized help. 

A major feature of the center is an 

open 24-station computer lab for stu-

dent use.  Testing services are provided 

as convenience to both students and 

faculty.  Tutors, both professional and 

peer, are available for a variety of 

classes. Last year usage topped more 

than 13,000.  The center, headed by Bill 

Eichinger, is staffed by a group of dedi-

cated professionals eager to assist both 

faculty and students. 

Congratulations to  

Ralph Marano!  

 

Ralph Marano, Assistant 

Professor/Counselor, has 

been awarded tenure.  Ralph 

currently is a counselor at 

the Southeast Center.  Ralph 

is in office #119. 

The Learning Resource Center ñ Your portal to learning  
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Sakinah Kinchen  

Instructional Assistant                    

Computer Resource Specialist  

Sakinah started as a student in the 

spring of 2002, and attended the New 

Choices Program. She was a work-

study student in Student Services until 

she graduated with honors in 2005 with 

a degree in Business Management. 

Following graduation, she began a part 

time position in our Learning Resource 

Center as an Instructional Assistant.  

In August 2007, she 

became a full time 

Instructional Assis-

tant/ Computer 

Resource Specialist.  

She enjoys working with the students, 

.   

 

 

 

Congratulations to  

Zita Buck!  

 

Zita Buck, Program Assistant 
at the Southeast Center 

celebrated her 20th year of 
service with the college. Zita 
started her career with the 
College at the Collingdale 
Center.  Zita is in office 

#100. 

Congratulations to  

Dorothea Hayward!  

 

Dorothea Hayward, Student 
Services Assistant  at the 
Southeast Center has just 

celebrated 15 years of service 
with the College.  Dorothea is 

in office #117 

Congratulations & Best Wishes  


