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 Cisco Certified Network  
 Associate – Network Security  
 CCNA – SECURITY
This 64 hour hands-on course prepares students to become IT 
professionals who are responsible for network security. This 
industry recognized certification validates an  
individual’s skills for job roles such as Network Security 
Specialists, Security Administrators, and Network Security 
Support Engineers. Course topics include installation, trouble-
shooting and monitoring of network devices to maintain 
integrity, confidentiality and availability of data and devices 
and develops competency in the technologies that Cisco uses 
in its security structure. Students will learn how to develop 
a security infrastructure and policies, recognize threats and 
vulnerabilities to networks, and mitigate security threats.

Prerequisite:

Valid Cisco Certified Network Associate Certification -  
640-802 CCNA or 640-822 ICND1 & 640-816 ICND2

Certification Exam:

• 640-553 IINS - Implementing Cisco IOS Network Security  
 (VUE Testing Center)

Cost: $2,495 (test vouchers not included)

CRN DAY DATE TIME LOCATION

3309 S 3/28 – 5/16 9:00 AM – 5:00 PM MAIN

COMPUTER SUPPORT/ 
HELP DESK
CompTIA A+  Certification –  
Computer Network Technician
Build and take home a PC!

This program prepares students for a career as a computer 
technician repairing personal computers and also serves as a 
strong foundation course. This 180-hour hands on course cov-
ers installation and upgrades, diagnosis and repair,  
system configuration, as well as safety and customer  
interaction. Students will assemble and disassemble different 
types of personal computers. This course provides  
training and covers a wide range of vendor and product neu-
tral networking technologies. This course will help the student 
successfully complete the A+ Certification exams.  
A+ toolkit included.

Upon obtaining the A+ certification, the student can earn up 
to 19 credits toward a DCCC Associate Degree in Network 
Engineering.

Cost: $4,399 (test vouchers included)
CRN DAY DATE TIME LOCATION

1091 TR 1/13 – 6/25 6:00 PM – 10:00 PM MRC

3316 MW 1/26 – 8/26 6:00 PM – 9:00 PM CCIU 
 
 
 
 
 

 Fiber Optic Installation
This 32 hour hands-on Fiber Optic Theory & Installation 
course provides practical understanding of fiber optic  
communication systems and how to install. Students will 
learn the skills to be successful for cable termination, testing, 
OTDR testing, and fusion splicing. This course prepares the 
student for an examination to earn the Certified Fiber Optic 
Technician (CFOT) certification from the Fiber Optic  
Association (FOA). There is no prior knowledge or experience 
required to take this course.

Certification Exam:

• Fiber Optic Association (FOA) Certification

Cost: $2,500 (Certification test & training manual included)
CRN DAY DATE TIME LOCATION

3429 S 1/31 – 2/28 9:00 AM – 5:00 PM MAIN

3430 S 3/28 – 4/18 9:00 AM – 5:00 PM MAIN

Microsoft Certified Desktop  
Support Technician – MCDST
This 104-hour hands-on course provides students with skills 
to become a Microsoft Certified Desktop Support Technician 
(MCDST). The MCDST credential validates that you have 
the skills to successfully support end-users, troubleshoot a 
Microsoft operating system environment and application 
environment. Topics include how to resolve operating system 
issues by telephone, by connecting to an end user’s system 
remotely, or by visiting an end user’s desktop. Students will 
also gain working knowledge of operating in a workgroup or 
Active Directory domain environment and how end users are 
affected by each environment.

Certification Exam:

• Exam 70-271: Supporting Users and Troubleshooting a  
 MS Windows XP OS (Prometric Testing Center)

• Exam 70-272: Supporting Users and Troubleshooting  
 Desktop Applications on a MS Windows XP OS  
 (Prometric Testing Center)

Cost: $1,995 (test vouchers included)

CRN DAY DATE TIME LOCATION

3091 S 1/24 – 5/2 9:00 AM – 5:00 PM MRC

DCCC is a Thomson Authorized Prometric Testing Center 
(APTC), and a Thomson Authorized Academic Testing Center 
(AATC). For information on test registration and scheduling, 
call 610-359-7391.
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