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Focus Group:  Southeast Center 
11/29/06 
Dolores Martino - Moderator 
 
 
There were 11 students who attended and each of them had some developmental course 
with at least half of them having more than one.  They were mixed demographically and, 
surprisingly, there were no differences in their responses based on these demographics.  
There was also very little difference between courses.  Most of the responses were 
general and applied to learning and success regardless of the course or the number of 
credits someone was taking. 
 
I did not ask question 1 because schedules varied. 
 
Question 2: negative impacts on learning 
Issues with children (being sick, having appts, needing help with homework, etc) and 
childcare, especially during spring break and other holidays when DCCC holds classes. 
 
Balancing school, work, and family.  Nine of eleven of the students worked at least part 
time. 
 
Question 3: what helps your learning, postivie experiences, etc. 
The overwhelming theme here was that the faculty member made all the difference in 
student success.  Every single student commented in some fashion that faculty needed to 
engage them beyond just lecturing.  They cited faculty who were knowledgeable and 
approachable as helping them be successful.  They also stated that one-to-one time with 
faculty, even if it was just a few minutes after class, was extremely helpful. 
 
Question 4: What have you done to improve your own success? 
Participated in tutoring 
Completed assignments in learning center or made use of learning center resources to do 
research, study, etc 
 
Question 5: What should DCCC do? 
More and better tutors - not enough hours available for appts 
Bigger learning center so students would not need to wait for computers 
More hours and more consistent hours of financial aid service 
More feedback from faculty regarding grades on assignments 
Mentors for dual enrollment students - there were two students at the forum who were 
also attending Upper Darby High School 



 
 
Course specific comments- 
ENG 050 - They did not like taking this course in an accelerated format.  They felt very 
rushed.  It also didn't help that we needed to change faculty members for this course 
twice. 
 
MAT 060 - Individualized - Students felt like only those students who were really 
struggling received individual attention from the teacher.  No one seemed to pay attention 
to the "middle of the pack".  
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